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Abstract

The ultimate goal of every industrial plant is productivity because the revenue varies directly to the productivity and increasing in productivity is necessary in order to enhance competitive advantage in the market. To increase the productivity requires good maintenance management of all of the equipments in the production process. Any breakdown consequence will decrease productivity and every time that restart the production process, there will be the startup cost which is very expensive. There are many tools in the market that can be used to increase the productivity called CMMS (Computerize Maintenance Management System), but most of these tools were designed in the view of engineering only which proper for the engineering department but not for other departments. The standalone CMMS may lead the problem on miscommunication between departments in the organization such as purchasing and engineering which may cause decreasing in the productivity at the end. This topic is to propose model of integration CMMS into ERP (Enterprise Resources Planning) System therefore management level staff can see the big picture of every department in the same system. Finally it is required to extract tacit knowledge from the experts regarding how to maintain all of the equipments in order to achieve the ultimate goal.
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