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Abstract

Recently, integrated data processing systems have obtained more and more highlight as a result of their continuously increasing strategic role. The fast penetration of these systems requires new approaches in examining and measuring the performance with respect to the utilization and use of various database systems (and technologies) with statistical methods.
In the analysis we would like to find the characteristics which could be used to support the performance evaluation from various aspects. Hereinafter, we present the most useful approaches used for this evaluation process:
· Availability: the time that the system is entirely available for its intended purpose. The most important factor will be the number and the length of downtimes (either planned or unplanned)
· Reliability: the interoperability of the layers to guarantee security, confidentiality, integrity and availability
· Advantages and disadvantages of release changes
· User satisfaction: a subjective number, describing user feedback based on the functionality of the system
· Validation:  interpreted in multidimensional
· data side: beyond consistency, the data could be correspond for the business logic
· system side: the system could be adapted through its parameterization to full fit its requirements
· System parameterization: how could be influenced the system quality through short-term and long-term parameterization
Based on these viewpoints we could find answers about efficiency, initiation time and performance information both in the present and in the future. Moreover we can compare these systems, and hopefully we could qualify these systems.
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