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Abstract

New technologies often result in fundamental changes in the world of work. Telework (e-work) facilitated by ICT is considered as a promising opportunity to resolve many problems of the labor market at the turning decades of the 20th and 21st centuries. The first part of this paper presents the main theoretical issues usually associated with teleworking, such as its benefits (the freedom from the time and space restrictions that have traditionally been associated with work), its risks and the key factors of success. Special attention is drawn to the (much-debated) potential of telework to decrease unemployment, which is the foremost objective agreed on by the EU Member States in the transition period to a knowledge-based economy. The most important features of teleworkers and their management concerns are also discussed. The remaining part deals with the characteristics of telework diffusion in Europe, in the US and in Hungary. It is pointed out that teleworking trends have not developed according to the way expected and that increasing attention should be paid to the intensity of telework in the future.
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